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Computers and information technologies are among the main factors that contributed to
speeding up procedures and improving the quality of services provided by the
government apparatus in municipalities. Computerization has become widely used in
the areas of management, organization, planning, monitoring and evaluation, which has
contributed to improving the quality of services provided to citizens. The impact of
computerization on accelerating procedures and providing services in municipalities
can be summarized in the following points: Improving the speed of implementation:
The computer allows the implementation of procedures faster and more effectively, as
data and information are stored electronically, which makes it easy to access and deal
with them quickly and effectively, reducing errors The computer helps reduce the
occurrence of errors and discrepancies in the implementation of procedures, as the
municipality’s databases and programs are applied to transactions and procedures,
which limits the occurrence of human errors. Improving the quality of services:
Computerization can improve the quality of services provided by the municipality,
where planning methods are applied and accurate monitoring and evaluation by
computers, which makes it easy to improve and develop services continuously.
Facilitating access to information: The computer allows easy access to information and
data related to the procedures and services provided, which makes it easy to provide

procedures.

The study recommended: the need to improve the electronic computing of the
services provided by the municipalities by increasing the number of electronic
computing of the services provided to citizens. As well as working on training workers
in municipalities to develop their skills in the use of information technology, as they are
the most important element in the success of the electronic transformation of

municipalities.

Keywords: electronic computing services, speeding up procedures, municipalities.
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